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1 Answer in short : (any seven)
(@) Define information system.
() Define OLTP.
(¢ What is open system ?
(d) List the components of system.
(e) Give the relationship between TPS and MIS.
@  Write note on e-business.

(g) Define work flow based system.
(h) Define exception and schedule report.

2  Attempt any two :
(@) What is DSS ? Write on characteristics of DSS.
(b) Explain in detail concept of ERP.
(©0 Write on levels of information systems.

3 Write in detail :
(@) Short notes on CRM.
(b) Explain purchase system.

OR

3 (a) Explain CBIS.
(b) Explain Accounting system.
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4  Any two : 14
(@) Explain Demand and Drill Down Reports.
(b) Explain human resource management information system.
(¢©0 What is financial MIS ? Give its output and subsystem.

5 (@) Give a brief description showing subsystem of online 7
travel business.
OR
(@) Give a brief description of the subsystems of 7
co-operative bank.
(b) Explain in detail limitation of OAS. 7
OR
(b) Discuss on characteristics of MIS. 7
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